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Mid-Atlantic Corporate Selects Ongoing Operations for Business Continuity Needs

Hagerstown, MD — Ongoing Operations, LLC, the growing business continuity CUSO
that has rapidly expanded to serve over 100 credit union clients nationwide, has just been
chosen by Mid-Atlantic Corporate Federal Credit Union to provide business continuity &
disaster recovery services for the $3.7 billion financial institution.

“Natural person credit unions have been relying on Ongoing Operations’ for years now,”
said Kirk Drake, President of Ongoing Operations. “It is exciting to begin offering our
solutions to corporate credit unions as well. I believe Mid-Atlantic’s choice to partner
with Ongoing Operations is a true testament to our CUSQ’s ability to recover financial
institutions and scale our offerings to meet the needs of organizations of all sizes.”

Mid-Atlantic Corporate Federal Credit Union will take advantage of several of Ongoing
Operations’ Business Continuity/Disaster Recovery offerings including: the 2Recover
system, an online business continuity plan management tool; secure data center space;
internet and phone connectivity; Connect4, a turnkey third party backup connection
service; and physical workspace solutions.

“There were several key attributes that made Ongoing Operations stand apart from other
providers: the breadth of their offerings, their deep understanding and commitment to the
credit union industry, and their top-notch technical expertise,” said Lori Gall, SVP
Administration of Mid-Atlantic Corporate Federal Credit Union. “We’re looking forward
to implementation and believe our business continuity program will be much stronger as
a result.”

Mid-Atlantic Corporate Federal Credit Union is a federally chartered corporate credit
union that provides investment, lending and payment services, including ACH, share
draft and electronic bill payment processing — to a national field of membership. Mid-
Atlantic Corporate serves 1,200 credit unions, CUSOs, Leagues and chapters in 44 states
and Guam. Learn more at www.midatlanticcorp.org

Ongoing Operations, LLC is a leading provider of Business Continuity & Disaster
Recovery Solutions to over 100 credit union clients nationwide. Beyond just backing up
credit unions’ key systems, Ongoing Operations takes a holistic approach to business



continuity to ensure that all of your systems and member communication channels stay
up and running — no matter what. Learn more at www.ongoingoperations.com.
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