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Ongoing Operations Receives NACUSO’s 2010 Collaboration & Innovation Award

Hagerstown, MD —Ongoing Operations, the leading business continuity CUSO that
protects 19% of credit union industry assets and more than 4.6 million members
nationwide, took home top honors at NACUSO's recent annual conference. The
CUSO Collaboration & Innovation award honors those who exhibit excellence and
innovation in utilizing the collaborative model to bring new solutions to the credit
union industry.

"We are honored to receive this prestigious award from NACUSO," said Kirk
Drake, President of Ongoing Operations. "I think our CUSQ's success is living
proof of how strong the collaborative business model is and what credit unions can
create when they work together."

Ongoing Operations was named Runner Up in 2007 and 2008 in the NACUSO
competition, prior to being selected as the 2010 winner. "Ongoing Operations truly
demonstrates the type of thought leadership and value creation we wanted to
showcase through this award," said Tom Davis, CEO of NACUSO. "Not only are
they growing by serving more credit unions, they are constantly searching for new
ways to deliver value and developing the next generation of technical solutions to
help the industry thrive."

NACUSO was formed in 1985 to help credit unions explore the use of CUSOs and
the delivery of non-traditional products and services. Over the years, NACUSO's
focus has evolved to helping credit unions form multi-owned CUSOs and
participate in collaboration and networked businesses.

Ongoing Operations, LLC is a multi-owned CUSO and the leading provider of Business
Continuity & Disaster Recovery Solutions to over 125 clients nationwide. Beyond just
backing up credit unions’ key systems, Ongoing Operations takes a holistic approach to
business continuity to ensure that all of your systems and member communication
channels stay wup and running - no matter what. Learn more at
WWWw.ongoingoperations.com.

HiH



