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Ongoing Operations Welcomes Sarah Canepa Bang to its Board

Hagerstown, MD — Ongoing Operations, the leading
business continuity CUSO that protects over 21.5
percent of credit union industry assets and five million
members nationwide, welcomed Sarah Canepa Bang of
FSCC as one of three new Board members during its
recent annual meeting in Chicago.

"We are so pleased to be able to expand our Board and
include more top-notch industry talent," said Kirk
Drake, President of Ongoing Operations. "Having both
credit union and CUSO leaders join the conversation
will help us tremendously as we move into a new, more
mature phase of our business."

Sarah Canepa Bang has been the President & Chief Executive Officer of Financial
Service Centers Cooperative, Inc.(FSCC) since 1999, the international shared branch
network. During her tenure, FSCC has more than quadrupled in the number of credit
unions, branches, and states involved in shared branching. In that time, FSCC has
expanded traditional shared branching to six countries and expanded the technology to
include full-service kiosks, mobile, call centers, disaster recovery and remote deposit
capture. In June 2006 Sarah successfully completed negotiations to bring FSCC shared
branching to more than 2,200 7-Eleven® stores nationwide. CUs in the FSCC network
have over 6,400 locations available to their members today.

Prior to joining FSCC in 1999, Sarah was the Executive Vice President of the Oregon
Credit Union League and Affiliates where she oversaw the operations of the League trade
association, its for-profit services corporation and insurance company. At the same time
she was the chief operating officer of CU ACCESS, an ATM and shared branch network,
and Automated Item Management, the northwest’s largest and most successful check
processing operation. Sarah also served as chairman of the Association of Credit Union
League Executives’ Fee Supported Services Committee.

FSCC is the nation’s largest and most convenient credit union Shared Branching Network
providing over 6,400 full service deposit-taking locations in all 50 states, two U.S.
territories, and five foreign countries. FSCC’s innovative use of technology allows it to
offer 24/7 access for financial services at more than 2,200 7-Eleven® Vcom® Units.



FSCC credit unions represent $144.8 billion in assets. Since 1999, FSCC has returned
over $14.5 million to its members through patronage dividends, rebates and return of
capital. For more information, please visit www.fscc.com.

Ongoing Operations, LLC is a multi-owned CUSO and the leading provider of Business
Continuity & Disaster Recovery Solutions to over 125 clients nationwide. Beyond just
backing up credit unions’ key systems, Ongoing Operations takes a holistic approach to
business continuity to ensure that all of your systems and member communication
channels stay wup and running — no matter what. Learn more at
WWWw.ongoingoperations.com.
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